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	Location: Saint John



	Corporate Profile
Computer Generated Solutions, Inc. (CGS) is a leading provider of information technology services to business and government worldwide, known for delivering expert, cross-industry solutions across multiple platforms.  Since 1984, CGS has helped companies leverage information technology to gain the competitive edge.  Please visit www.cgsinc.com to learn more about our company.
Position Description:
Computer Generated Solutions, Inc. is seeking a Courseware Support (Mentor) in its Saint John, New Brunswick office to support a wide range of IBM technologies and provide on demand support for client issues; consult, advise and support projects in the client's development environment virtually.
Essential Skills and Qualifications:
· Must have completed relevant education or possess equivalent experience for technologies including IBM application servers and J2EE development tools. 
· Experience with data sources and developing database application utilizing JDBC, JSP, etc. 
· Willing to work on product certifications as required. 
· Strong Analytical and Problem Solving Abilities (research issues for client problems and make/suggest the appropriate changes, as well as finding different approaches to achieving the required result. 
· Communication (these positions require a superior ability for effective communication, including strong writing/typing skills.) 
· Possess certification on technologies supported. 
· Background as a product support specialist solving customers and client issues. 
· Creativity and innovation a bonus. 
· Quality Assurance Functional Testing of applications. 
· Must be willing to work varying shifts in this role.
We offer a competitive starting salary with comprehensive benefits including medical and dental coverage, company sponsored pension plan and excellent growth opportunities.
CGS is an Equal Opportunity Employer M/F/V/D.
Contact Information 
Please forward your resume, quoting competition number CSM1027-CB, and cover letter to hr@cgsinc.cacgs@jobdiva.com with the job title in the subject line.  We thank all applicants for their interest, however, we will only contact those that have been selected for an interview.  In compliance with the Privacy laws, we commit to utilizing this information only for the express purpose for which it was sent to us, which is to secure possible employment with CGS.  Unless you notify us CGS may contact you if another potentially suitable position becomes available.  All information collected will be kept by CGS for a period of six months.
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