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Job Title: 
Co-op Application Specialist – (SharePoint & CRM)


Technology Information Division, J.D. Irving, Limited

Duration:        January 2010 –April 2010
Job Location:   300 Union Street, Head Office, Saint John, New Brunswick


Experience/ Exposures
The co-op Application Specialist works within the Applications Development area of the Information Technology Division of J.D. Irving Limited.  This area specializes in applying the Microsoft Sharepoint 2007 (MOSS), Microsoft CRM Dynamics v.4 and Oracle UPK applications to help the J.D. Irving, Limited companies gain maximum efficiency from the new features and functionality of this powerful toolset.  The projects and assignments vary by the requirements of the businesses. 

During the work term the co-op Application Specialist will be given increasing challenging assignments to practice skills learned during the term.  The scope and complexity of the assignments will depend on both the needs of the business and the skills and progression of the student.

Planned Experience / Exposures
· Follow on work after the migration to Microsoft Sharepoint 2007 to optimize the use of the application to enhance business effectiveness

· Development of Sharepoint and CRM Dynamics deliverables of varying complexity

· Best practices in document collaboration

· Introduction to process improvement tools

· Industry exposure of key business processes and data

· Exposure to requirements gathering / definition
Potential  Experience / Exposures

Depending on the customer requirements the co-op Applications Specialist may gain additional exposure in varied and interesting areas such as:
· .Net programming
· Relational database structure and administration (SQL Server / Oracle)
· Integration best practices
· ETL programming

Project Management fundamentals

Responsibilities & Duties:
Work within the team to deliver service requests and support projects for the J.D. Irving Limited companies:

· Review customer requirements with business solutions team to ensure clear understanding of the functional requirements

· Participation in solution determination

· Develop and fulfill end user requirements for reporting and analysis

· Ensure customer satisfaction of the solution with regular communication during the process and follow up after delivery. 

Number of Positions: 1


Requirements:
· Microsoft Office

· Data base management (SQL is preferred)

· Business or Industry experience

· Strong communications skills (English) both written and verbal

· Experience with collaboration toolsets like Microsoft SharePoint is an asset

· Java or .Net programming experience would be an asset

Education:
Working towards a degree in Computer Science, Software Engineering or a related program with an interest in applying information technology in the business, operations management and process improvement.
About J.D. Irving, Ltd.
“Contribute to the success of a world class IT organization”

J. D. Irving Limited, IT Division serves the challenging and diverse Information Technology needs of the J.D. Irving group of companies involved in industries as varied as forestry, food processing, transportation, manufacturing, retail and distribution. Our mission is to “Empower the Organization with Information on Demand”. We offer our people the opportunity to engage in innovative projects delivering business value in a fast-paced environment. In addition to this we offer challenging and rewarding career paths within our organization and access to excellent training and development opportunities. We are committed to helping people learn and grow with the organization. 

If you are interested in pursuing this co-op opportunity, please apply (resume and transcript) through your co-op office process.



“The most important decision we make is who we hire.”	


                                                 -Jim Irving�


JDI needs to fill 100 Business positions over the next 4 years.


www.jdirving.com/careers











