[image: image1.jpg]


 

Job Title: 
Co-op Customer Support Analyst 


Information Technology Division, J.D. Irving, Limited

Duration:        January 2010 –April 2010
Job Location:   300 Union Street, Head Office, Saint John, New Brunswick


Responsibilities & Duties:
The Customer Service Desk acts as the initial point of contact and resolution for a broad range of internal IT issues within the J.D. Irving Limited group of companies. Our Customer Support Analysts take pride in offering strong technical support combined with a commitment to excellent customer service. The Customer Support Analyst is responsible for problem determination, call logging, issue resolution, and escalation in order to ensure maximum customer satisfaction. 
If you have an IT education with the strong skills we need, an aptitude for technology, a passion for helping people and a desire to demonstrate your strong IT skills within our large organization, please submit your resume highlighting your qualifications.

Number of Positions: 2


Requirements:
Desired skills and knowledge include:

· Familiarity with Microsoft Office, Exchange, and other office applications

· Ability to analyze, troubleshoot, and escalate technical issues through to resolution

· Familiarity with a variety of platforms including Wintel, AS/400 and Unix

· Good communications skills (English) both written and verbal

Education:
Work towards a degree or technical diploma in Computer Science, Engineering, on a technical track would be most suitable.
About J.D. Irving, Ltd.
“Contribute to the success of a world class IT organization”

J. D. Irving Limited, IT Division serves the challenging and diverse Information Technology needs of the J.D. Irving group of companies involved in industries as varied as forestry, food processing, transportation, manufacturing, retail and distribution. Our mission is to “Empower the Organization with Information on Demand”. We offer our people the opportunity to engage in innovative projects delivering business value in a fast-paced environment. In addition to this we offer challenging and rewarding career paths within our organization and access to excellent training and development opportunities. We are committed to helping people learn and grow with the organization. 

If you are interested in pursuing this co-op opportunity, please apply (resume and transcript) through your co-op office process.



“The most important decision we make is who we hire.”	


                                                 -Jim Irving�


JDI needs to fill 100 Business positions over the next 4 years.


www.jdirving.com/careers











