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Job Title: 
Co-op Business Analyst 


Information Technology Division, J.D. Irving, Limited

Duration:        January 2010 –April 2010
Job Location:   300 Union Street, Head Office, Saint John, New Brunswick


Experience/ Exposures
The co-op Business Analyst works with the Business Solution Delivery team in support of the business units of J.D. Irving Limited. The projects and assignments vary by the requirements of the businesses. During the work term the co-op Business Analyst will be given increasing challenging assignments to practice the business analysis and solution delivery skills learned during the term.

Work assignments will be given to the co-op Business Analyst by the IS Lead responsible for solution delivery to a business unit customer – such as Woodlands, Kent Building Supplies or Transportation. The co-op Business Analyst will review the request with the customer to ensure there is a clear understanding of the business problem. The analyst will then document the requirements and working with the team to determine and delivery the best solution for the customer.

The scope and complexity of the assignments will depend on both the needs of the business and the skills and progression of the co-op Business Analyst.

This particular co-op Business Analyst assignment is primarily in support of the J.D. Irving Limited companies based out of Saint John
Planned Experience / Exposures
· Business analysis fundamentals

· Requirements gathering 

· Documentation 

· Testing plans creation

· Testing execution 

· Training delivery

· Best practice process improvement fundamentals

· Introduction to project management

· Industry exposure of key business processes

Customer communications and relationship management
Potential  Experience / Exposures

Depending on the customer requirements, exposure to information systems in such varied and interesting areas as:

· IT and Business Planning

· Business Continuity Planning

· Workflow

· Mobile technology
Responsibilities & Duties:
Work within the Business Solution Delivery team to deliver projects and improvements to the industry groups:
· Analyze customer requests for change, interview customers and document their specific requirements and business logic
· Review customer requirements with delivery team to ensure understanding
· Participation in the solution determination
· Create and execute test plans
· Work with customers to determine training requirements with the possibility of delivering the training

Ensure customer satisfaction of the solution with regular communication during the process and follow up after delivery.
Number of Positions: 1


Requirements:
The ideal candidate for this position will have already had some business experience through previous jobs or work terms. Any experience in the industry groups of transportation, manufacturing, forestry or retail would be an asset.

Education:
Working towards a degree in Business, Engineering or Computer Science with an interest in information technology in the business, operations management and process improvement.

About J.D. Irving, Ltd.
“Contribute to the success of a world class IT organization”

J. D. Irving Limited, IT Division serves the challenging and diverse Information Technology needs of the J.D. Irving group of companies involved in industries as varied as forestry, food processing, transportation, manufacturing, retail and distribution. Our mission is to “Empower the Organization with Information on Demand”. We offer our people the opportunity to engage in innovative projects delivering business value in a fast-paced environment. In addition to this we offer challenging and rewarding career paths within our organization and access to excellent training and development opportunities. We are committed to helping people learn and grow with the organization. 

If you are interested in pursuing this co-op opportunity, please apply (resume and transcript) through your co-op office process.



“The most important decision we make is who we hire.”	


                                                 -Jim Irving�


JDI needs to fill 100 Business positions over the next 4 years.


www.jdirving.com/careers











